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AT YOUR SERVICE:

Hello, my name is Matthew Poliziani, I am pleased you are considering Snowbird Home Sentry for your vacation needs. I have enclosed all pertinent information to help you make an informed decision regarding your upcoming home vacancy.

It is my mission for you to enjoy your extended vacation knowing I am maintaining your home in a “lived in” state.  I do this by changing the lighting, adjusting curtains and blinds, removing flyers, watering your plants, and clearing snow from the walkway. My fifteen years experience with local fire departments has taught me how to handle most common emergencies involved in today’s homes.

Please take the time to complete the enclosed material and read the important tips I’ve included.  Should you choose to enlist my services we will have a meeting at your home in order to personalize my upcoming visits to your comfort level.

                                                              Best Regards

                                                                       Matthew Poliziani

ALSO AVAILABLE

• Snow removal

• Mail management
• Estate management
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So how does this work you ask?

1. Read and complete the enclosed documents as best you can.

2. We arrange a meeting at your house and talk about your needs and who exactly I am and what I can do for you.  We go through the information together and this is how I learn to keep your house as you do.

3. If you decide you wish to enlist my services we arrange to get a key and I mail you a personalized plan similar to the one in the back of this booklet.

4. You depart and I commence visiting, keeping a report of everything I do and see while I’m here. (See visitation log in back)

5. You return and I invoice you with a list of recommendations if any. (Also in back)

6. Your key and personal information is returned until next season.
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All information contained within this form is kept completely confidential….

LOCAL RESIDENCE INFORMATION:  Complete applicable sections:

	Customer Name
	Key for office use only

	Address (Local)

	House Status:

(O) occupied  (V) vacant  (F) for sale  (E) estate (please circle one)

	Phone # (home)
	Phone # (work)
	Fax #
	E-mail


SEASONAL AND/OR ABROAD RESIDENCE INFORMATION:

	Address (Where you can be reached)

	Phone #
	Other Contact Information:

	Departure Date:
	Return Date(s):

	Do you plan to (F)ly or (D)rive?  (circle one)
	Dates you may be unreachable?


HOME SECURITY INFORMATION: (complete where applicable)

	Security System?  Yes (   No ( (please check one)
	Monitoring Company

	Contact information for Monitoring Company (include any contact names and phone #s):

	Entry Code:
	Password:

	Emergency Contact Name:
	Phone #

	Other key holder(s):

NAME _________________________ ,  PHONE # _______________

List any dates that they are expected to visit:



	Security lighting and/or light timers are located in the following areas of the home:

(
(
(


INSURANCE INFORMATION:

	Home Insurance Company:

	Agent:
	Phone #:

	Policy #:
	

	Any additional information regarding home insurance?:




REQUIRED SERVICES: (check all that are applicable)

Frequency of Visits:

· Daily

· Weekly:

Number of days per week ____

· Monthly:

Number of days per month ____

Water Plants:  Yes or No?

If yes please indicate number of plants and where plants are located:

*Please leave detailed watering instructions with plants and drip trays for leaks.

Snow Removal:

· Within 24 hours of snowfall

· I only use “landscaper’s choice” ice melter which is flagstone and patterned concrete safe.  If you have any concerns please discuss them with me prior to departure.

Mail/Flyers maintenance (check all that are applicable):   Home delivery or Superbox?
· Forwarded

· Sorted

· Scanned

· Stacked

· No Mail

Other Services Required (please list):

OTHER INFORMATION:

Thermostat temperature set to: ____ °C
Prior to return, temperature will be raised to: ____ °C

Water:  On ( or Off (
    Water meter location: _________________________________________

Gas shut off location Inside_________________________Outside__________________________

Furnace shut off location________________________________________________

Expected Deliveries or Maintenance Scheduled? (include dates and details of visit)

Preferred Contractor(s) for any possible problems (name and contact information):

Any prior thefts or vandalism?

Prior household problems?  (i.e. leaks, ice, rodents, odors)

Pool and/or sauna on property? If yes, please include any pertinent information.

Additional Keys to be left with our office:

· Mail

· Shed

· Garage

· Other _____________________

Please include any comments or additional information in the space below:

	


Please sign below to confirm that Snowbird Home Sentry has advised you to secure valuables elsewhere.

_____________________________

Client’s signature
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References

Mike Favalaro 
597  Sandcherry Dr 
Burlington, ON
L7T 4L7
(905) 521-1482

Stephen Toth
2415  Edith Ave 
Burlington, ON
L7R 1N6
(905) 637-1286
If you are a member Burlington Golf and Country Club

Email us and we will have a member client contact you
SAMPLE 

RECOMMENDATIONS,

AND

PERSONALIZED PLANS

   Personalized plan email

         Hi ……………………. SAMPLE
Just a follow up to my visit in preparation for your Oct 19th departure.
Here is your personalized plan:
· Commence once weekly visits oct 19th
· Anticipate return for the holidays Dec18th (furnace to 72 F) you will contact me with exact date
· Depart Jan 10th & return April 19th
· Remove snow from drive 24hrs after the street plowed
· Use east door for entry
· Water on every 2 weeks, do not flush toilets or run upper shower
· Timers rotated in living and family room, 3rd to be left upstairs
· Monitor rear window leak & towels inside
· 1 vehicle in garage
            Any changes please contact me by phone or mail.
    Have a great winter!

            Regards Matt Poliziani
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	Date
	
Action


	SAMPLE
	Water plants

Shovel walk

Check furnace

	
	Circle check of house

Move timers

Run water upstairs

	
	Air out fridge & freezer

Adjust blinds Master bedroom

Run water main floor (dishwasher)
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       Mar 22 2004

Recommendations:   

 I always like to pass on small items that can make a big difference while you are away.

· Purchase 1 or 2 more light timers, during my night visits the upstairs looked somewhat vacant.  I ended up loaning you one of my spares.

· I’m not sure what arrangement you made with the post but I arrived to find it an awful mess shortly after your mail started arriving, it’s not unusual for the carriers to keep cramming them into the mailbox until there is a small explosion of paper everywhere.  If this was their error let me know and next year I will call circulation.  I’ve dealt with them before.

· More detailed watering instructions for the plants i.e. ½ cup/week, I hope I didn’t kill your plant upstairs.

· Whoever owns the green van could you let me know if that was a fluke or if they have arranged with you to park in your driveway? And where they can be located. (See inspection record last entry)

SAMPLE
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                                                           PRICING

· For homes within 5 kilometers of the Burlington core, beyond that add 15 percent to the monthly rate.  Outside Burlington please call for a quote.

· Invoices are totaled at a weekly rate 4 weeks to a month.
Once Monthly Home Check
$30/visit*
Once Weekly Home Check
$100/month*
Twice Weekly Home Check
$160/month*
Mail Forwarding
$7.50 + postage

                       Emergency Home Response
$40.00/hour
Snow Removal/Grass Cutting
call for free estimate

                                      All services are PST & GST exempt.

Please visit us at: SnowbirdHomeSentry.com
